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Funding Year 2008 Form 471 Postmarked Outside of Window .

“Your Form 471 application was postmarked on 02/08/2008, which is AFTER the -
funding year 2008-2009 filing window -closed at 11:59 p.m. EST on Thursday,
February 7, 2008.”

Roland Depelteau, Information Systems Manager

Brevard County Library System

308 Forrest Avenue - '

Cocoa, Florida 32922-7732

BEN:; 127691

321-633-1827

321~ 633-@83% (fax)
- rdepelteau@brevior

The Brevard County Library System has never missed an E-rate filing window since the

program’s inception in 1991, I make this statement only to support how critical our E-
rate. funding is to the Brevard County Library System. We have experienced severe
cutbacks in all funding areas for our libraries, from personnel losses to depreciated
budgets. Losing-out crueial E-rate fanding for the 2008-2009 year will severely impact
the maintenanee and survival of technology in our 17 libraries in Brevard Coumty

The Brevard County Library System missed the filing window for funding year 2008-
2009 by less than the hours in one day. The late filing of our 471 was due to the
inexperience and lack of training of my new assistant assigned to the E-Rate program.
My assistant is a part time employee who ‘was:very new to the position and cross training

. | No. of Copies rec'd
e S TP - ListABCDE

ad




PR

was unavailable. Additionally, she was unable to attend an E-Rate training session due to
transportation and logistics constraints. My assistant obtained a copy of the E-rate
training manual and used that as a basis for her E-rate information. The biggest factor in
the late filing was a misunderstanding of what was required to file the form 471, as
shown in exhibit I Block 5 section 23 of the Year 11 E-Rate training workbook. After
studying the Year 11 E-Rate training workbook, my assistant determined that an exact,
calculated recurring amount from the previous funding year needed to be specified for
each month of service on the form 471. Obtaining these costs required expertise in the
AT&T Bill Management System which is the program to interrogate the AT&T bills.

My assistant worked feverishly for many days prior to the filing window to learn the

AT&T Bill Management System and to extract the data,

Due to cutbacks in the County’s Telecommumcatlons depattment, pe;;oggr . WE NOW.
have to extract our own billing information from the entire county’s AT&'I{ Billing
System,; this is a time-consuming process, particularly for an inexperienced assistant. The
program that allows us to interrogate the entire AT&T billing for the County is
complicated, cumbersome and unintuitive at best. My assistant encountered an enormous
learning curve not only for the E-rate program itself and its workings but to also
understand and use the AT&T billing extract program, There was no training available
for the AT&T billing extract program and assistance from AT&T was limited to technical
questions only. So, the bulk of my assistant’s time was spent attempting to learn this
program and get the b1111ng information she thought she needed forathe form 471 filling.
In defense of my ass1st nt I was not available to assist her as;f[ would normally be

- because of frequent tim consurmng contract negotiations for tﬁ;‘é purchase of a new
mtegrated library system,' thh by the way is a direct byproduct oflour E-rate funding, I
believe my assistant made every attempt in my absence to get help from USAC, AT&T
and the County Telecommunications Department. My assistant truly did not understand
the scope of what was required.

Exhibits I and II are taken from the Year 11 E-Rate training workbook. Exhibit III was a

+ handout from the County’s Telecommunications Department. These confusing
. .deeiJmen_t,? wete.used to tielp prepate the ﬁlmg of form 471. They were msm;urﬁental in

~«thediffiguls *pg@eess of»mefne‘yangr bilfing- data and the mlsunderstanding of Wilat was
tequired &) file the form 471.

In closing, I request your deepest consideration of this appeal. In this rare instance it was
mere hours after the filing window deadline that the form 471 was filed. I zealously
request that USAC and the FCC waive the late filing of our form 471 and accept the
Brevard County Library System form 471 for continued processing. Thank you for your
attention to this matter as I eagerly await your decision.
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10/10/014:27 PM

BMS -~ CIRCUITS QUERY

Click the “Query” icon
From the category drop down menu “highlight Monthly Charges”
At the bottom of the screen click “Recall” - .

@) Click the report that say “PRE. — ‘Stafion & Circuits Address” read the mstrﬁctlons in

3 (b%,\ the box then make the necessary adjustments. B D 3
Click “Recall” ‘3

Wh ov ¢ the column labeled “Customer Id” to the front of the

s o™ X en the Query comes™p;’
S N eportJChange the col abeled “Blllmg Number” to “Recurring Amount” under
! (%M‘}w " lTotal by ~NO”, [Total o~ “Yes’ 4%(1& by — AscendingfShow
()“ Yes**— théen move column to the last position. ThenE]e_lete ¢ column labeled

K “Address Text” (right click and delete it). Ung e column labeled “Station or Circuit
Z Flag” make the “Compare line —lequal dC his just sets up the report for

printing. éfzugl
Click “Fid” B } ' '
Cl%ck “Re.pora ' \/a'/ C Q= Yo

Click “Print”

L :
Print Jast months copy of the backbone spreadéheet to be used as your worksheet. Make
sure to change the date on the backbone spreadsheet to the month of the clubbill that you

are billing for.

Use this report as a guide match the circuit #'s on the print out with the list on the
BackBone.xls excel spreadsheet. If there are any new circuits you must add them to the
backbone spreadsheet. Use the Original clubbill to update the'cost of each circuit in the
Backbone -spreadshest.

*Make 3 copies of the Backbone spreadsheet and give one to Joe, Art, Cindi. Keep
original for your file. (Top drawer of gray cabinet).
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Exhibit T

b.  Item 3 Billed Entity Number,

If both of these items are blank, and the information cannot be obtained from the page headers, the Form
471 will be rejected.

A | 3 Complete Submission of Each;Block:5 Funding: Reques?Each Block 5 Funding geguest must

BRI I

'ementsrmrorderﬂtmberdatamnt’éteulm art{oﬁth“jForﬁMﬂ ‘Ifi""‘"'anl offtiE ~ 7

Each Block 5 Funding Request must, at a minimum, include:

a. JItem 13 or Item 14 — Either the Service Provider Idenhﬁcatxon Number or the Service Provider

Mna -
ges); ( gservices),  © ﬂ\?-ﬂ%
&V ' and Jtém=23J(Dis¢count . your

/ requesf after : ﬁhngwour Form 471 unless you shbmlt anew Form 471. Therefore, you should - NS
take care to complete ALL applicable fields in Item 23. W;M

” ~
‘\_’d\’"

|
I In addition to the requirements listed above for Block 5, if certain components reflect a violation of
1 program: rules, they will invalidate the Funding Request featured for thit service item. Discounts'on
' services reflected in such Funding Requests will not even be entéred into-the SLD system; such a Funding
l Request will be automatically rejected, even while other Block 5 Funding Requests may be honored,

4, Valid Certification: Block 6, Item 38 — Signature of authorized person must be completed and all

l} . .- cgmﬁcahons %ust be mpluded in the submxssmn. IfItem‘38 is left blank or the page containing the
ertificationis;i '\mlssmg, thie. - Rormii47 ;w;llgb ectech IﬁthevBlock G:cettification is not .
enved 8}5@5{-‘#\:& ; ' wﬁpﬁlig‘%ﬁ%ﬁlmg !Q%%’ ,tjne entit ’épﬁhcahon will be conéxdered as 1
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Entity Number

Applicant’s Form identifier
Phone Number

10

b etc.), chack this box and enter the original FRN in the space provided

If this Is a duplicate Funding Request (e.g., of an FRN that Is not yet appmved. unde!

Intemal Connections Other than Basic

Teleeommuvﬂmﬂons Malritenance

| tomet Access ('\) B gg:chglnt:nanoeoflntamal

12

" C y of Service ( only ONE category shoukd be checked) 2 calculntlons
p/monmn C j PRIORITY2 A flont

ehamu {total amount per mohth for service)

Form 470 Applluﬂon Numbor

BHow much 1 the gmount inA s neigibie? 7

- BBERATIENERE

a-(A

LlE
b %ﬁﬁt@’ﬁfm @%ﬁ%ﬁé@%ﬁ%ﬁ

of months servica provided in funding year

e
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iscount amount for efigible

&/ 'Chack this box| tms Fundlng Roqiost ¢ o non-cofracted
tariffed. or month-to-mon

T

- BilingACtount Number-{e.g., bited lelephone number)

; nual non-recurring charges
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M BILLING NUMBER 2 06—}132 132
. BILLING PERIOD

AT&Y -

. CURRENT CHARGES FOR AT&T
CHARGES FOR DEPARTMENT IDENTIFIER - LIBCOCOA {CONT)
CHARGES FOR EARNING NUMBER 321 633-1785

EARNING NUMBER 633-1785
1424.CREDIT FOR DECREASE IN RATES FOR NETWORK ACCESS AND
FEDERAL UNIVERSAL SERVICE CHARGE, DUE TO CHANGES IN
THE RULES OF THE FCC 05CR

FROM JUN 30 07 THRU JUL 15 07 ($.09/MO) . . . . . . . (D). .
1425.CREDIT FOR DECREASE IN RATES FOR NETWORK ACCESS AND
FEDERAL UNIVERSAL SERVICE CHARGE, DUE TO CHANGES IN
THE RULES OF THE FCC
FROM JUN 30 07 THRU JUL 15 07 ($.18/MO) . . . . . . « « « « « . (D) e = & v v o o o s .10CR
TOTAL RECURRING OC&C FOR SO-RATE CHANGE 1.62CR
TOTAL NONRECURRING OC&C FOR SO-RATE CHANGE .00
TOTAL OC&C DEBITS 4.05
TOTAL OC&C CREDITS 5.67CR
TOTAL OTHER CHARGES AND CREDITS 1.62CR 4
LOCAL USAGE
MEMORYCALL USAGE SUMMARY FOR 321 633 7119 ‘
USER CALLER  TOTAL MINUTE MINUTES
MAILBOX NUMBER ACCESSES ACCESSES MINUTES ALLOWANCE BILLED
1426. 321 633-7119 18. . . 2...5 80 . .-. 0 P e e e e e e e

TOTAL LOCAL USAGE .00

TOTAL FOR EARNING NUMBER 32
TOTAL FOR DEPARTMENT IDENTIFIEP
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AT&%

- CURRENT CHARGES FOR AT&T

BILLING NUMBER 321 M06-1132 132
BILLING PERIOD JUL 16,2007 00023
PAGE

CHARGES FOR DEPARTMENT IDENTIFIER -~ LIBCOCOA

CHARGES FOR EARNING NUMBER 321 633-1785

MONTHLY LOCAL

SERVICE

1402.MONTHLY LOCAIL SERVICE - JUL 16
BREAKDOWN BY STATION
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321
321
321
321
321
321
321
321
321
321
321
321
321
321
321
321
321
321
321
321
321
321
321
321
321
321
321

433-4425

NUMBER

433-4426 .

433-4509

633-1785 .

633-1786

633-1787 .

633-1788

633-1789 .
633-1790 .
633-1792 .

633-1783
633-1794

633-1795 .
633-1796 .

633-1799
633-1803
633-1804
633-1805
633-1806
633~1807
633-1808
633-1809
633-1810
633-1811
633-1812
633-1813
633-1814
633-1815
633-1816

633-1817 .

633~1818
633-1820
633-1821
633-1822
633-1823
633-1824

633-1825 .

633-1826
633-1827
633-1828
633-1830
633-1832
633-1835
633-1836
633-1837
633-1838
633-1839
633-1840

633-1841 .

633-1842
633-1843
633=1844
633-1887
633-1915
633-1919
633~1964
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e e e e e 668.74

7.14

. .. 7.14

- “ e e 7.14
PN . . . 11.34
. . . 7.14

. . . e o . 7.14
. . .. . 7.14
. . 7.14

. . .o . 7.14

. . - 11.34

. .. f 15.54

. . . . 11.34
.- R 11.34

e e e e e s . 15.54
- c e e e e e 7.14
. . . e . ... 7.14
- c e e e e 7.14
. N 7.14

. e e e e .. 7.14
e e e e e 7.14

c e e e e e s . 7.14

- e e . 11.34

B . .. . 21.34
. e e s - . 17.14

. e e e e e 7.14
.. e . 7.14

“ e e e e e e e . 7.14
s e e e e e e s . 17.14
coe e . - 17.14
PR N 7.14

e e e e e e e s 7.14
. . . N 7.14
. e e e - e . 7.14
e e e e - 7.14
. [ P 7.14
. [ 7.14
. c e e e e e 7.14
« e e e s e e e e 7.14
e e e e . . 7.14
c e e e . . 11.34
.. - .. - 7.14
e e e . 11.34

@ e e e e e e s . 7.14
« v e .. 7.14
. - . . 7.14
N . 7.14
e e . 7.14
- ... . 7.14
. .- . . e e e e 7.14
e e e a e e e e e 7.14
. c e e e e e 7.14
. e C e e e 7.14
.. C e e e e e e 7.14
.. .- . . 7.14
« e . . . 7.14
PPN . 7.14




) BILLING NUMBER 321 M06-1132 132
’ ! BILLING PERIOD JUL- 16,2007 00023
AT&T) PAGE 373
CURRENT CHARGES FOR AT&T
CHARGES FOR DEPARTMENT IDENTIFIER - LIBCOCOA {CONT) |
CHARGES FOR EARNING NUMBER 321 633-1785 i

321 633-1977 [ : 7.14

321 633-7119 . . . . . e v v e e . e e e e e e e e e e e e e e | 7.14
321 633-7127 . . e e e e e e e e e e e e e e e e e e e ' 7.14
321 633-7138 . . . e e e e e e e e e e e e e e e e e e e e ! 7.14
321 633-7142 . . . . . . .. e e e e e e e e e e e e e e | 7.14
321 633-7157 . . e e e e e e e e e e e e e e e e e e e e e e e e e e : 7.14
321 633-7159 -« . 4 v v e h e e . e e e e e e e e e e e e e e e g 7.14
321 633-7166 . . . . . . . . e e e e e e e e e e e e e e e e e e e e e | 7.14
321 633-7168 . . . . . . . . e e e e e e e e e e e e e e e e e e e e | 7.14
321 633-7173 . e e e e e e e e e e e e e e e e e e e . i 7.14
321 633=T187 & v v v v v e e e e e e e e e e e e e e e e e e e e e ; 7.14
321 633-7T190 . . v 4 4 4 e e v e e e e s e e e e e e e e e e e e ! 7.14
321 633-TL191 v & v 4 4 4 h e e e e e e e e e e e e e e e e e e e e e e e e 7.14
321 633-T192 & v 4 4 v e b 4 e e e e e e e e e e e e e e e e e e e e e e 7.14
321 633=T193 & . 4 4 4 v e e e e e e e e e e e e e e e e e e e e e e e e 7.14
321 633=T194 & .t v 4 it i e e e e e e e e e e e e e e e e e e e e e e e 7.14
321 633=T185 & 4 4 v v vt e e e e e e e e e e e e e e e e e e e e e e e 7.14
321 633=BI0L . . L 4t h v e e e e e e e s e e e e e e e e e e e e e e e e 7.14
321 635-7826 + . v « 4 ¢ 4 4 4 e bk e e e e e e e e e e e e e e e e s , 7.14
321 63577833 . . 4 4 4 b e 4 s e e e e e e e e e e e e e e e e e e e e e 7.14
321 B35-T838 &+ v ¢ 4 4 4t b e e e e e e e e e e e e e e e e e e e e e e 7.14
321 635-7839 . . 4 4 4 4t e e a e e e e e e e e e e e e e e e e e e e e 7.14
321 63577845 . v 4 4 4 4 e e e e e e e e e e e e e e e e e e e e e e 7.14
321 635-TB4T &+ & v 4 v 4 4 4 v e e n e e e e e e e e e e e e e e e e e e e e 7.14
321 635-7949 . . v 4 4 4ttt i e et e e e e e e e e e e e s e . - e 7.14
COMMON EQUIPMENT/SERVICE WITH NO STATION NUMBER ASSIGNED e e e e e e .00

1403.FED UNIV SVC CHRG=MULTI. « + « « o o o = « o o v o o o o o o s o s w o o o s « v o« o s 6.48

BREAKDOWN BY STATION NUMBER

321 433-2425 . v 4t i e e e e e e e e e e e e e e e e e e e e e e e e
321 4334426 . ¢ 4 v . e e e e e e e e e e e e e e e e e e e e e e ‘ .08
321 43374509 + v v 4 e h e e e e e e e e e e e e e e e e e e e e e e e e 1 .08
321 633=1785 . . ¢« 4 + t o e & = a2 e s & o o 4 o o o e s s w2 = o a e s e s s = | .08
321 633-1786 « « « o o & o 4 4 e e e e e e e e e e e e e e e e e e e . .08
321 B33=1787 « v v v 4 o e et e e e e e e e e e e e e e e e e e e e e e e ) .08
321 633-1788 + & v v v m e ke e e e e e e e e e e e e e e e e e e e e e e e .08
321 6331789 « v v v v a e e e e e e e e e e e e e e e e e e e e e e e ; .08
321 633-1790 &« v v v s e e e e e e e e e e e e e e e e e e e e e e e e e ; .08
) 321 633-1792 © 4 4 h ok e e e e e e e e e e e e e e e e e e e e e e e e e e . .08
321 633-1793 v 4 4 4 e e e e e e e e e e e e e e e e e e e e e e e e e e ; .08
- 321 633-1794 & 4 4 4 4 e e e e e e e e e e e e e e e e e e e e e e e e e e ; .08
321 633=1795 + & 4 4 v e hce e e e e e e e e e e e e e e e e e e e e e e ‘ .08
321 B33~L796 = « v v o 4 e e e e e e e e e e e e e e e e e e e e e e e e e ! .08
321 633-1799 & v 4 4 b e e e ke e e e e e e e e e e e e e e e e e e e s .08
321 633-1803 » 4 4 h e e e e e e e e e e e e e e e e e e e e e e e e e e .08
321 633-1804 &« v o h e e e e e e e e e e e e e e e e e e e e e e e e e s ‘ .08
321 633=1805 & « « v . e v e e e e e e e e e e e e e e e e e e e e e e e e ! .08
321 6331806 + « v v 4 v v e e e e e e e e e e e e e e e e e e e e e e e } .08
3216331807 & v v v v cie e e e e e e e e e e e e e e e e e e e e e e e e ‘ .08
321 633-1808 . . e e e s s e 4w e me e e e e e s e s s e s e e e s e ! .08
321 6331800 . + 4 b e e e e e e e e e e e e e e e e e e e e e e e e e e e e .08
321 6331810 v « 4 4 4 b e v e e e e e e e e e e e e e e e e e e e e e e e .08
321 B33-L18IL = 4 4t h e e e e e e e e e e e e e e e e e e e e e e e e e e e .08.
I i T o T .08
321 633=1813 + & . 4 e 4 b e e e e e e e e e e e e e e e e e e e e e e e e e .08
321 6331814 . v v 4 e e e e e e e e e e e e e e e e e e e e e e e e e .08
321 B33=18L5 .« - < 4 v b e e e a e e e e e e e e e e e e e e e e e e e e e ! .08
321 633-1816 .« v v v 4 e e e e e e e e e e e e e e e e e e e e e e e e i .08
321 6331817 + 4 4 4 v e e e e e e e e e e e e e e e e e e e e e e e e e : .08
321 B33-1BLB .+ & v v . e e e e e e e e e e e e e e e e e e e e e e e e e | .08
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